TAKEOUT TO TAKEOFF COMPETITION — TERMS AND CONDITIONS

These are the terms and conditions (“Rules”) that apply to the Takeout to Takeoff
competition promotion (“Promotion”). By entering the Promotion, each entrant agrees to
these Rules and confirms they have read and understood the Deliveroo Privacy Notice at
https://deliveroo.co.uk/privacy.

1. Promoter

The Promoter is Roofoods Ltd (trading as Deliveroo), a company incorporated and
registered in England and Wales with company number 08167130 and registered office
at River Building, Level 1 Cannon Bridge House, 1 Cousin Lane, London EC4R 3TE
(“Deliveroa”).

2. Entry Period
The Promotion opens for entry at 10:00am (UK time) on 6th May 2025 and closes at
11:59pm (UK time) on 20th May 2025 (the “Entry Period”).

3. Eligibility

To enter the Promotion, entrants must:
- Be a legal resident of England, Scotland, Ireland or Wales;
- Be aged 18 years or older;

- Entry is only available to individuals who are members, or who sign up to become a
member, of Deliveroo Students. They can sign up via the following link:
www.deliveroostudents.co.uk during the Entry Period. Entrants must be able to provide a
valid student email address.

Deliveroo reserves the right to require proof of eligibility in such form as it reasonably
considers necessary.

4. Not Eligible
The following persons are not eligible to enter or win the Promotion:

- Employees or contractors of Deliveroo or its associated companies;

- Social Influencer Mashtag Brady will be involved with Deliveroo in marketing this
promotion on social media. Employees or contractors of Mashtag Brady or Raptor
Marketing;

- Immediate family members or members of the same household of any of the above;

- Anyone professionally connected with the Promotion.



5. How to Enter

At the start of the Entry Period, @deliveroo and @mashtagbrady will make a joint post
on their Instagram pages promoting the Promotion (the "Post").

To enter the Promotion, entrants must complete the following steps during the Entry
Period:

1. Sign up, or already be a member of Deliveroo Students;

2. Send a direct message (DM) to Deliveroo’s official Instagram account (@deliveroo)
with the following details:

- A screenshot of an order receipt of their favourite takeaway dish ordered via
Deliveroo. The student's name must be visible on the receipt and correspond with the
name on the DM and the student's email address

- Their student email address (which is associated with their Deliveroo Students
account) along with the hashtag #takemeaway;

3. Tag a friend in the comments of the Post. Only one entry per person is permitted.
Entries that are incomplete or that contain inappropriate or offensive content will not be
valid.

6. Winner Selection
One (1) winner will be selected at random from all eligible entries received during the
Entry Period. The selection will be conducted by Deliveroo or its nominated agent.

7. Prize

The winner will receive the following (“Prize”):

- A holiday for the winner and one (1) guest (both must be aged 18 or over) to a country
associated with the takeaway dish submitted in their entry (e.g. pizza = Italy). ;

- Return economy class flights and accommodation for two (2) people for a holiday of at
least four (4) nights;

- The total budget of the Prize will be a maximum of £3,500 to cover travel and
accommodation; the Prize winner shall be entitled only to the actual costs incurred for
travel and accommodation, up to but not exceeding the maximum stated budget. Any
difference between the actual costs and the maximum budget shall not be payable to
the winner in cash or any other form of compensation.

- An additional £500 spending money, in total, to be provided via bank transfer or prepaid
card.



Prize travel must be completed by 30 August 2025. All travel will be booked by Raptor
Marketing on behalf of Deliveroo. Travel dates are subject to availability and must be
agreed in advance with Raptor Marketing. These travel dates must be agreed within 7
days of winner confirmation.

The destination country must be considered safe for travel at the time of booking.
Deliveroo and Raptor Marketing reserve the right to select an alternative destination if
the originally intended country is subject to war, conflict, or has been legally deemed
unsafe by the UK Foreign, Commonwealth & Development Office or equivalent authority.

8. Prize Conditions
- The Prize is non-transferable, non-exchangeable and no cash alternative is available.

- All elements of the Prize are subject to availability.

- The winner and guest are responsible for holding valid passports and securing any
required visas, vaccinations or travel documentation.

- Travel insurance is not included and we strongly recommend that the winner obtain
their own appropriate insurance cover.

9. Winner Notification and Claim

The winner will be notified via Instagram DM within seven (7) days of the end of the Entry
Period. The winner must respond within seventy-two (72) hours of notification to accept
the Prize.

If the winner fails to respond within the required timeframe, Deliveroo reserves the right
to award the Prize to a replacement winner.

After the winner is confirmed and has responded, Deliveroo will share the winner's email
address with Raptor (in accordance with clause 14), and Raptor will send the winner an
email with further details. The winner will need to provide Raptor with their details
(including passport details, & closest airport) plus their guest’s details. Raptor will use
this information to book the travel and accommodation. Raptor will then provide the
winner with all relevant and necessary travel and accommodation details.

10. Publicity and Content
By entering the Promotion, the winner agrees to:

- Create content (including photos or videos) during their holiday for use by Deliveroo in a
post-competition “wrap-up reel” or other promotional materials on Deliveroo’s social
media channels;

- Participate in reasonable publicity related to the Promotion as requested by Deliveroo.



Deliveroo will not use the winner’s name or image for marketing purposes without
obtaining further consent.

11. Liability
Deliveroo is not liable for:

- Any loss not caused by Deliveroo (or someone acting on its behalf);
- Any loss resulting from circumstances beyond Deliveroo’s reasonable control;
- Any failure by the winner to comply with passport, visa, or health requirements.

Nothing in these Rules shall limit or exclude Deliveroo's liability for death or personal
injury caused by its negligence or for fraud.

12. No Endorsement

This Promotion is in no way sponsored, endorsed or administered by, or associated with
Instagram or any other third party. Use of Instagram is subject to Instagram’s own terms
and conditions.

13. Cancellation or Variation

Deliveroo reserves the right to vary, suspend or cancel the Promotion and/or these Rules
if it deems it necessary or appropriate due to unforeseen circumstances or to ensure
compliance with legal obligations.

14. Data Protection

Entrants’ personal data will be processed in accordance with Deliveroo’s Privacy Notice
at https://deliveroo.co.uk/privacy. This may include sharing data with third-party
partners (e.g. Raptor Marketing) for the purpose of administering the Promotion.

15. Law and Jurisdiction

These Rules are governed by the laws of England and Wales. Any disputes arising in
connection with these Rules shall be subject to the exclusive jurisdiction of the courts of
England and Wales.

16. Contact
For enquiries about this Promotion, please contact Deliveroo Students
contact@deliveroostudents.co.uk



mailto:contact@deliveroostudents.co.uk
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